4202 Forest Road 563.514.2849
Davenport, IA 52807 563.320.3043 (cell)

Pam Crome

Objective Seeking meaningful employment with an organization making significant positive impact in the lives

of customers and the economy of the community.

Owner/Manager

9/2006-4/2009 Java Station Espresso Café Davenport, IA

» |n addition to owning and operating the coffee shop, | served on the Village of East
Davenport Association Board (2006-2007) and as Board Secretary and Event
Coordinator (2008).

Owner

10/2001-9/2006 LampStone Office Solutions Davenport, 1A

» Provided office support via the Internet for clients needing desktop publishing, website
maintenance, proofing and editing, photo editing, target marketing tasks; set up and
maintained college online quizzes. Member IVAA (International Virtual Assistance
Association) 2001 — 2005.

Development Director
6/1997-10/2001 St. Ambrose University Davenport, 1A

» Planned and implemented a broad-based program for constituent development and
cultivation, nurturing and fundraising.

= Established and maintained relationships with volunteers and contributors to the
University.

= Coordinated the University’s phonathon program; and managed direct mail solicitation
efforts.

» Acted as “point person” for campaign internal marketing projects working with consultants,
vendors, graphic designers, staff and volunteers.

= Assisted with event planning and management.
= Provided internal desktop publishing for events, annual fund and advancement programs.
» Created and implemented quarterly newsletter to parents of students.

Experience

Marketing/Development Specialist
12/1996-5/1997 Putnam Museum of Science and Natural History
Davenport, IA (Part-time, 30 hours/week)
= Responsible for functions related to promotion of exhibits, activities, and special
announcements of the Museum.

» Produced bi-monthly newsletter and wrote Annual Report.

= Coordinated media relations and produced news releases, commercials, and promotional
materials.

= Assisted with donor development, donor research, and follow-up.

» Coordinated volunteers as needed.

» Coordinated radio and TV purchases.

» Assisted with development and creation of brochures, flyers, posters.
= Utilized donor and prospect database.

= Responsible for Internet and World Wide Web promotional tasks, Web Site development
and maintenance.

= Assisted with grant writing.



Education

Awards/Service

Executive Director

1/1988-12/1996 Christian Family Care Center Rock Island, IL

(Rock Island Rescue Mission and Shelter for Abused Women and Children)

= Responsible for functions related to all programs and development of the organization,
especially fulfillment of the prime objective of service to clients.

» Day-to-day management and financial decisions for two facilities.

= Supervision of paid and volunteer staff of two facilities.

» Wrote and published monthly newsletter, responsible for direct mailings, brochures,
posters, special projects and press releases.

= Responsible for public speaking, special events, community and media relations,
volunteer coordination, Board development, grant writing and fundraising.

Volunteer/Board Member
1976-1985  Rock Island Rescue Mission/Christian Family Care Center ~ Rock Island, IL
= Team leader of Bible Studies/Chapel Services/served meals/clothes sorting

= Fundraising and grant writing; speakers bureau; community education; shelter coverage

= All publicity, advertising, and marketing; event management; volunteer coordination
Created logo, mission statement, purpose and revised Constitution and By-laws

Board Secretary
Graduate Student Government Association
5/1995-5/1996 St. Ambrose University, Davenport, IA

Responsible for keeping GSGA meeting minutes, GSGA correspondence, Senate records,
Used book Sale materials and other secretarial duties during summer, fall and spring
semesters in exchange for tuition in fall and spring semesters.

Research Assistant MBA Office

9/1992-5/1995 St. Ambrose University Davenport, IA

Assisted College of Business Office staff with various tasks, including filing, copying,
mailings, and editing the MBA monthly newsletter six hours a week in exchange for tuition.

1993-1997 St. Ambrose University Davenport, 1A
= Master of Business Administration
1990-1993 St. Ambrose University Davenport, IA
= Concentration in Nonprofit Management
1966-1970 University of lllinois Champaign, IL
= B.A.in Liberal Arts & Sciences

Major: English Double Minor: German and Vocal Music

Village of East Davenport Association Board Secretary & Event Coordinator, 2007-2008
= Christmas in the Village Director, 2008

Big Brothers, Big Sisters Lunch Buddy Program, 2006 — present

Political Party Central Committee, Scott County 2002, 2003, 2004
Political Party Convention Delegate to lowa Conventions, 2000, 2002, 2004, 2008

Association of Fundraising Professionals

= Board member (Term ended December 2001)

= Communication Director (responsible for monthly newsletter)
= Coordinator of Pro Bono Day annual event

Recipient of Lloyd G. Schermer Annual Scholarship from St. Ambrose University and Lee
Enterprises, Fall 1995

Fundraising Campaign Communication Director, Bettendorf Christian Church, 2000-2001, 2003

Church Choir, Support Group leader, community outreach



Special Skills

Hobbies/Interests

References

Computer skills include spreadsheet, database, word processing, desktop publishing, email
programs, Internet, HTML language and FrontPage web site creation, experience with PC and
Mac; Software experience includes Microsoft Word, Excel, Access, FrontPage, PowerPoint,
Outlook, Publisher, Adobe PageMaker, Adobe Acrobat Reader, Paint Shop Pro, Word Perfect,
Print Master Gold, Internet Explorer, AOL, Yahoo and MSN messenger programs; Twitter,
Frontpage. Have 25+ years working with community agencies, organizations, clubs, media,
schools, churches, political campaigns, government leaders, businesses; special event
planning, direct mail, newsletters, bulk mail.

Singing, computer, crafts, writing, digital photography, reading, sports.
Steve Goebel, 309.792.4273, Genesis lllini Hospital Foundation
Tom Lagomarcino, 563.324.6237, Owner, Lagomarcinos

Karl Roberts, 563.355.0968, 563.355.0124, Pastor, Bettendorf Christian Church
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